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{Faer qfi.Errqq,fi(rfr{\ rffi
o qf:rlk <wr{'r€ (e <q{) $tFI c(T{T{t
ccnrfi <ns+ FteErfr cq.ffd rffqq <tffiq {ners <nsq Rr{r{ sn<ft( TrGr{ qst e
qlnfifut Afuqq{q o<< erg@as ca-+ fi clmr qft+ e-dqfu{qr oftffq fir qrFI fiTdr d{or{
utBm crrEr q 6rqmi fr{v &{ <wE ccr+Ifr <rtrp Fteqfr ,{< qEFIs sc,c.rq rqtG brer fi ctrs
s,co,s5r rslG Ers[T U'lfis qrrer {.1 e qft{ ,e:,cas 6flC blqI fi ('r({ 5,oo,Eoc c{lG Rr+rg qtGrn'cst
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RcR qs$r \br,b8,c\be G 1rr ilifiFr rtfurm{ qtssE RcR crqrt t,89,c58 E u<l 1@rrtrm RrR ar$l
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ff{rB''{ Rlrqqt c<?fr ar{s-{ qrwmnrr rFtrm firR st{-TEI&-r UffH qFf{s-d q<liFr ?rqtr tog\
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?fsFHt (Preamble)

ccF{tft <Its+ ftqqfr qr {tGttftr ETsf ffr, qqgf e qt<fiR sRqR +iil, I{rrH c(qsrFfl q<(

q-trrB[ flrqq lr{{R fiFEsfdr{< TNrr{ {gr{E to85 qr T{tR <rs{Tr{{ 6[oFI -

cq1{rrreT Tflr{sR, 6a1-affi 4iq FIgEIfr, cwriffi x]tr{sR'q qfrq, r1a1-q1

q<(

csl0 ffr*e( ffid, cqnFn rI(T FlqEIfr
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C'trFH-5

c++dt gtq+ ff,{fi .sr tt+r (Vision), cBqrI (Mission), T.h"tFrr{{ c{Fir .srR Tt{RFr

5.5 lrf{tr (Vision):

{T, qsqB{T{, qtIF-{ d$' E-6<, Ifurfiq ,s<( q-{RfrRTq-r {fi(fr( c{<ll rl{rr{ ccr.R sr{-

{rfl&-{Uffi{ asrr{Gn<fis cayv emrffrft il(Tt

s.l rrBqrn (Mission):

eftfiF-o qsvt fi, rqq s w<r<ftR cqtiffiR T-fl,.ISIER ftCr rr{l{q, TtlrFr T{<NT+I,{<<
{qf0c{ IF|Frq <K{R fiFEEiF-d1lrd rF{rH EFfiFR in-<-+qtER rrFlliwr{ir {F{rdft firfi qd-{rfi&.{
UfiH scu?rfl wwil;til{f I

5.e T{qlrtFEfi oF{:
s.e.s: ofi{tfh Tlq+ fr.qqfi ,{r r:ft"it{rjri (T{r
s. x.t c ufrq fisEfit qqir{I RfrrsH,s<< +i-< rTgrm {IA Umrrcrrq-s fi lfr<t gq'E;

{ lItrl<r{ fl-{l{qrfr( qq {{iln 'tfra <Hr ,{<( gfrtIGr qrFfT q{qR fiFfo S-fiH;

e. aE 4qqm{ RR{rc{ frGEn qn<ft < or{Oq {"aqR{ e1s Sr{{ cfit-< {r{ R;m-{; q<(

a. afrtrr+* qtft-q GC ft'{qfsrqTq ifroq e ${r{fi'-{ 1({8il fl(EsiEr.t;

5.s.1: Ilrft FI ! q(lrrqTf T{T{Flr{{ (qFnt

s. {.flrH c r<{rf,{fr{ THE TT{ <rBlrT{ &RIqEFF+il

5.8 rtftFr(Functions):

). qF[Frs <Frt'FIl-rt llfi{tlFfdct;
r. qft-+ qfun 1{ ts {el s qAE Rs{el q<< qqm;

c. dfffs € q<!il'Frfs {cf {tu vFiln;

s. afryqt ffir Tlrfr{ <n<rfr qF{T s g{r,IE-{ 1<{6tI flrQv-{3t t;

a. AIfu F-,r'R qt$-r rIirrq1 qt{{ cr{t dqH ;

\b. T{rsl 1frr EnI ffi TERq Es tt}{;

r. qfulv U*rr+r rRrc{ Tffffr 6fifi-{ {{fifiFt; q{q

b. to85 qtrffr:[r{t cc'{r{ fr&br6r {r(ETIm.l ct(T {tt{f(qlfir.t fltgrtrd Err,FJ ET s

s{<mR{s-{ il<ft < or{oc fiFas-fd.t;
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I(rlffi-s

rFrrr(t'F't (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
, National Integirity Strategy
: Real Time Gross Settlement
: RightTo Information
, Sustainable Development Goals
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